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To set up an account, select Trainer and enter your information. Once
you have submitted your information, an email will be sent to the email
address you provided in the form, asking you to verify your account.

Select your role

You can register with RISE as a Learner, Trainer, Proctor or Partner. Select a role to leamn more.

Already have an account? Login

Learner Proctor Partner

Teach leamers and provide training resources.

Please enter your name and date of birth as appears on a government-issued D (e.g. Driver's license).

First name Email address
Last name Confirm email address
Prefix Suffix Password
Date of birth Confirm password
MM/DD/YYYY
Gender Race
Please Select v Please Select v

Please note: If you need to make any changes to your name and/or
email address after you have submitted your information and verified
your account, please contact Castle.

Visit the ONLINE STORE tab to purchase credential exam vouchers
and/or training materials.

r  Additional Resources  Vouchers

Online Store

Store Purchase history

Shopping Cart (0)

RISEUP!
Fundamentals

Retail Industry Fundamentals Customer Service and

@

s and Advanced Retail Management Certification

Customer § nd Sales

Select one of the following credentials to view your voucher options:

Retail Industry Fundamentals

Customer Service and Sales and Advanced Customer Service
and Sales

Retail Management
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Once you have added all needed materials to your cart, select the
“Check out” button to enter your payment information. Review your
order and select the “I agree to terms and conditions” button to
proceed. To view a quote of your purchase, select the “Download
quote” button and a PDF price quote will open.

Store / Checkout Purchase history

If you purchase materials to be shipped to you (e.g. CSS and
ACSS Instructor-Led Trainer Guide), you must enter your shipping
information before you can enter your payment information.

Only partner and proctor accounts can use a purchase order as a
payment method in the online store.

Visit the VOUCHERS tab to redeem the vouchers you have
purchased or that have been provided to you.

Voucher Management

[ e | e | e

Status |P.1 ilable |
Type | All Products |

If a partner organization has purchased a voucher on your behalf and
transferred the voucher, you will be notified over email to redeem the
voucher. Visit the VOUCHERS tab and click the “Accept” button

to find your transferred vouchers. Enter the Transfer Key number
provided in your notification email along with the email address
associated with your account and click the “Find” Button.

Accept Voucher Transfer

1fyou expected vouchers to be transferred to you but did not receive the emall please either contact Jpport at RISE@nf cor.

i
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Once you have redeemed a voucher, your training materials (e.g.
Trainer's Guide, etc.) will be in the TRAINING MATERIALS tab.
Click on each module's Trainer's Guide to download the document
to your computer.

Visit the REPORTS tab to view a summary of your purchases. Select
your start and end date to view purchases in a specific date range.

Report: Order Receipts ¥

-
RISEUP! Order Summary '
.
Ordert: Vou Dae:  Description:  Total
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